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Matrikon reports profitable 3rd quarter and remains on target to 
achieve forecast for revenue and earnings growth 
 

THIRD QUARTER 2004 SUMMARY 

• Revenue of $13.37 million; $37.83 
million year-to-date 

• Net income of $0.36 million; $1.13 
million year-to-date 

• Software and support revenue of 
$2.71 million; $9.57 million year-to-
date 

• EPS $0.01; $0.04 year-to-date 
• On track to achieve revenue and 

net income growth of 0% to 10% 

 
Edmonton, AB –July 6, 2004— Matrikon Inc. (TSX: MTK), a leading industrial IT solutions 
provider, today reported consolidated financial results for the third quarter of fiscal year 2004, 
which ended May 31, 2004.  

Third quarter revenue increased 9% to $13.37 million compared to the third quarter of 2003 
($12.28 million) and 32% over the previous quarter ($10.15 million). Year-to-date revenue was 
$37.83 million compared to $36.56 million in the comparable period of 2003. Net income for the 
third quarter was $0.36 million, or $0.01 per share, compared to net income of $0.38 million, or 
$0.02 per share in the comparable period of 2003. Year-to-date net income was $1.13 million 
compared to $1.78 million in the first nine months last year. 

"We are very pleased with the improvement in our operating results for the third quarter," stated 
Nizar J. Somji, President and CEO of Matrikon. "We have implemented some positive changes to 
allow us to operate more efficiently and better track and assess projects in real-time. The sales 
pipeline continues to grow and we are excited about the opportunities generated through our first 
annual users conference." 

Outlook 
Based on third quarter results, coupled with the acquisition of PI Automation (now called 
Matrikon Europe) and record sales in June, management maintains previous estimates for 
revenue and income growth for the year in the range of 0% to 10%. This equates to fiscal year 
revenue in the range of $48.88 to $53.77 million and net income in the range of $2.63 to $2.89 
million.  

Highlights:  
 On May 18, 2004, Matrikon completed the acquisition of PI Automation, a turnkey 

supplier of web-based plant performance solutions based in Scotland. This acquisition 
provides a European presence, which has been a key component of Matrikon's global 
growth strategy. The company had been a Matrikon partner for two years and as a result 
of the existing synergies between the companies, Matrikon Europe has already achieved 
traction and increased the level of business with a client that had been common to both 
companies pre-acquisition.  

 Matrikon hosted its first annual Users Group event, MVP 2004, in early May. Clients 
and partners from across North America, Europe, Australia, Asia, the Middle East and 
South America were in attendance. MVP was successful in introducing existing clients 
to the full range of products and services Matrikon offers, identifying additional 
business opportunities that exist with these clients and in moving some opportunities to 
the corporate level.  

 Employee utilization improved in the third quarter to 72% from 65% in the second 
quarter. It is expected to continue to improve in the fourth quarter.  



 

 

Conference Call Tuesday, July 6 at 5:00 pm Eastern 
Matrikon President and CEO Nizar J. Somji and CFO Shafin U. Kanji will hold a conference call 
to discuss third quarter results on Tuesday, July 6 at 5:00 pm Eastern (3:00 pm Mountain). To 
participate live, call 416-640-4127 in the Toronto area and 1-800-814-4857 for all other areas.  

A replay will be available until midnight on Tuesday, July 13, 2004. To access the playback 
service, please dial 416-640-1917 in Toronto or 1-877-289-8525 elsewhere, reservation number 
210055709#.  

The conference call will also be web cast at 
http://www.newswire.ca/en/webcast/viewEvent.cgi?eventID=843920.  

For more information, contact: 
Nicole Sayler 
Corporate Communications & Investor Relations 
780-945-4010 

Email: nicole.sayler@matrikon.com 
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Management’s Discussion & Analysis 
The following Management’s Discussion and Analysis should be read in conjunction with the financial statements 
and notes to the consolidated financial statements for the quarter ended May 31, 2004 and Management’s Discussion 
and Analysis and notes to the consolidated financial statements appearing in the Annual Report for the fiscal year 
ended August 31, 2003.  

Company Overview  
Matrikon is an international provider of industrial information technology (IT) solutions that enable plants to 
produce their goods more efficiently. Solutions include data acquisition and storage, data analysis for plant 
optimization, decision support systems, data connectivity and web-delivered data presentation for improved 
collaboration. Matrikon is one of the largest process control system integrators in North America with a client base 
diversified across a number of vertical industries, including oil and gas, energy and utilities, forestry, chemicals, 
mining and discrete manufacturing. 

Matrikon is listed on the Toronto Stock Exchange under the trading symbol “MTK”. As at July 2, 2004 there were 
29,311,341 common shares of the corporation issued and outstanding and 1,964,772 options outstanding. 

At May 31, 2004, Matrikon had 486 employees, including 48 in administrative services, 72 in sales and marketing, 
70 in product development and support, and 296 in services. 

Items of note in the third quarter 
Management is pleased with the positive impact that changes initiated during and subsequent to the second quarter 
have had in the third quarter, and is confident that they will continue to benefit the company. The company-wide 
focus is on closing business, improving utilization and efficiently managing projects. Based on the results of this 
focus, management feels confident that the issues that affected second quarter results have been addressed and will 
continue to monitor these issues.  

As mentioned in the second quarter, management has noted that the sales cycle had lengthened, particularly on 
larger projects that the company has been focused on closing. We continue to experience this lengthened sales cycle, 
however feel that the timing of sales will not disrupt revenue to the extent experienced in the second quarter.  

Towards the end of the third quarter, the sales organization was restructured into teams reflecting both an industry 
and geographical focus. Amin Rawji, formerly executive vice president of marketing and product development, has 
taken on the role of executive vice president of sales.  

European acquisition immediately accretive 
Late in the quarter, Matrikon completed the acquisition of PI Automation which was subsequently renamed 
Matrikon Europe Limited. Matrikon Europe's results are included in the third quarter since May 19, 2004. In that 
time period, Matrikon Europe contributed $0.09 million to revenue. The acquisition provides Matrikon with a 
strategic presence in Europe and will lead to increased business with existing clients as well as an improved ability 
to develop new accounts in the region.  

Sales and marketing investment to drive future growth 
Matrikon has made a significant investment in sales and marketing initiatives in fiscal 2004, including increasing the 
sales & marketing workforce by 71% compared to the third quarter of 2003, and more than doubling investments in 
marketing activities in the same time frame. This investment has been a focused initiative to drive the strategic 
growth of Matrikon through increased product sales and a focus on higher value solutions.  

Matrikon's Users Group results in new opportunities 
Matrikon held its first Users Group conference – MVP 2004 – in early May. The conference was attended by clients 
and partners from around the world. Attendees were introduced to the full range of products and services that 
Matrikon offers and to how their peers are using Matrikon solutions to receive significant value from their operating 
assets. As a result, several significant opportunities were identified. These opportunities are expected to be realized 
over the next several quarters. 

Based on the success of MVP, Matrikon will be hosting the first annual OPC Users Group conference in Texas this 
fall. 
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Ongoing focus on improving systems to drive profitability 
Integration between project management and project accounting applications completed in the second quarter will 
provide improved capability for online real-time project monitoring on a go-forward basis. Management expects that 
this visibility will enable project managers to improve profit margins on large projects. 

Agreement reached with respect to lawsuit 
As previously disclosed, an agreement in principle has been reached with respect to settling the lawsuit filed by 
OSIsoft, Inc. and the lawsuit commenced by Matrikon against OSIsoft. The parties continue to work towards 
formalizing the settlement. 

Ongoing product development  
New releases of several products were introduced recently. Matrikon's Process Suite product technology has evolved 
and matured to the point where it is industry leading in a variety of product categories. Matrikon's current direction 
with product technology is towards high value solutions that use the entire Process Suite to solve complex technical 
and business issues for industrial clients.  

Reclassified 2003 financial information 
Currency translation gains or losses were applied against revenue prior to the first quarter of fiscal year 2004. As 
these gains or losses have become more significant, they are now presented as foreign currency translation to 
provide greater transparency as to the impact on Matrikon's business. The figures for the quarter ended May 31, 
2003 have been reclassified to conform to current disclosure. Reclassified figures for fiscal years 2002 and 2003 are 
available at: http://www.matrikon.com/investors/documents/02-03_reclassified.xls.  

 

Revenue  

9 Months Ended 
2004 vs 

2003
(in thousands of Canadian dollars) 31-May-04 % 31-May-03 % % Change

Total Revenue $37,826 100 $36,564 100 3

Consulting fees 23,873 63 25,426 69 (6)
Equipment sales 4,388 12 2,476 7 77 
Total services and related 28,261 75 27,902 76 1 

Software license fees 6,376 17 6,543 18 (3)
Extended support 3,189 8 2,119 6 50
Total product and related 9,565 25 8,662 24 10

Reclassified

 

Revenue in the third quarter of 2004 increased by 9% to $13.37 million compared to $12.28 million in the third 
quarter of 2003. Revenue increased 3% to $37.83 million for the first nine months of 2004, compared to $36.56 
million in the comparable period last year. The weak second quarter will continue to impact year-to-date revenue 
growth into the fourth quarter, however management believes that revenue growth will improve significantly in the 

3 Months Ended
2004 vs 

2003
(in thousands of Canadian dollars) 31-May-04 % 31-May-03 % % Change

Total Revenue $13,372 100 $12,284 100 9 

Consulting fees 9,142 69 8,870 72 3 
Equipment sales 1,518 11 812 7 87 
Total services and related 10,660 80 9,682 79 10 

Software license fees 1,604 12 1,819 15 (12)
Extended support 1,108 8 783 6 42 
Total product and related 2,712 20 2,602 21 4 

Reclassified
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fourth quarter of 2004 and first quarter of 2005 based on the strong sales pipeline and contracts closed to date in the 
fourth quarter.  

Software license fees continued to be softer than anticipated at $1.60 million in the third quarter of 2004 compared 
to $1.82 million in the same period last year.  

Extended support increased by 42% in the third quarter to $1.11 million and by 50% in the year-to-date period to 
$3.19 million. Extended support is expected to continue to grow based on software sales. 

Equipment sales, which include third party software and hardware, increased by 87% over the third quarter of fiscal 
year 2003. Equipment sales are ancillary to consulting engagements and will continue to fluctuate each period. 
Equipment sales continue to be high in fiscal year 2004. In the third quarter, various projects in Australia accounted 
for $0.52 million worth of equipment sales.  

Year-to-date revenue from product licensing, support and related training was 27% of revenue; revenue from the 
implementation of Matrikon products was 15%, and consulting revenue (related to third party products or general 
consulting) was 58%. Matrikon's long-term goal is to achieve a balance of one-third revenue for each of these 
aspects of our business. 

Segment Revenues 
Starting with the second quarter of 2004, management modified the company's business segments to align with 
current business management practices. Matrikon evaluates each business unit’s performance and reports segmented 
information according to this structure. In the third quarter a new segment – Europe – was added to reflect our new 
European business unit following the acquisition of PI Automation. This segment includes Matrikon Europe's results 
from May 19, 2004 to May 31, 2004.  

 
3 Months Ended Reclassified

(in thousands of Canadian dollars) 31-May-04 31-May-03 Change % Change
2004 % of 
revenue

Eastern Canada  $           963  $           787  $       176 22 7
Western Canada 5,554 5,366 188 4 42
United States 1,506 1,096 410 37 11
Australia 2,284 1,743 541 31 17
Europe 98                 -               98           -              1 
Products & Support 2,967 3,292 (325) (10) 22 
TOTAL  $      13,372  $      12,284  $    1,088 9 100

 
 

9 Months Ended Reclassified

(in thousands of Canadian dollars) 31-May-04 31-May-03 Change % Change
2004 % of 
revenue

Eastern Canada  $        2,561  $        1,777  $       784 44 7
Western Canada 13,729 15,672 (1,943) (12) 36
United States 3,513 3,366 147 4 9
Australia 7,468 5,090 2,378 47 20
Europe 98                   - 98             -             - 
Products & Support 10,457 10,659 (202) (2) 28 
TOTAL  $      37,826  $      36,564  $    1,262 3 100
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Gross Margin 

3 Months Ended Reclassified

(in thousands of Canadian dollars) 31-May-04 31-May-03 Change % Change

Gross margin  $        6,271  $           6,471  $      (200) (3)
% of revenue 47 53 (6)  

9 Months Ended Reclassified

(in thousands of Canadian dollars) 31-May-04 31-May-03 Change % Change

Gross margin  $      18,110  $         19,143  $   (1,033) (5)
% of revenue 48 52 (4)  

Gross margin was 47% of revenue, improved from the second quarter of 2004 (44%) and a decrease from 53% in 
the third quarter of fiscal 2003.  

Gross margin was impacted by the softness in higher margin product sales and lower utilization particularly in 
Western Canada and Australia which have the highest concentration of services personnel. Utilization improved 
from 65% in the second quarter to 72% in the third quarter and is expected to continue to improve based on projects 
underway.  

Gross margin is expected to continue to improve as initiatives to improve efficiency introduced in the second quarter 
continue to take effect. Management expects gross margin to return to the more typical range of 50 – 55% by the 
fourth quarter.  

The following tables compare gross margin for each revenue stream and by business segment: 

3 Months 9 Months
Gross Margin % 31-May-04 31-May-04

Consulting 36 32 
Equipment 30 30 
Products 100 100 
Support 83 86  

Gross Margin % 31-May-04 31-May-03 31-May-04 31-May-03

Eastern Canada 41 46 30 51 
Western Canada 33 47 31 44 
United States 57 45 50 32 
Australia 27 36 28 29 
Europe 67                -   67               - 
Products & Support 86 74 87 83 

3 Months 9 Months

 
United States and Eastern Canada share resources and are viewed internally as a single operating unit. Thus it is 
possible for gross margin to fluctuate dramatically between the two segments, while the combined gross margin is 
relatively stable and improving. The combined Eastern Canada and US gross margin for the third quarter of 2004 
was 51% versus 45% in the comparable period last year. Likewise, the combined year-to-date gross margin was 
42% versus 38% in the comparable period of 2003. 
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Operating Expenses 

3 Months Ended
(in thousands of Canadian dollars) 31-May-04 31-May-03 Change % Change

Consulting G&A  $        1,591  $        2,007  $      (416)              (21)
% of revenue 12 16 (4)

Sales & marketing  $        2,133  $           889  $    1,244 140 
% of revenue 16 7 9 

Research & development  $           690  $           804  $      (114)              (14)
% of revenue 5 7              (2)

General & administrative  $        1,294  $        1,332  $        (38)                (3)
% of revenue 10 11              (1)  

9 Months Ended
(in thousands of Canadian dollars) 31-May-04 31-May-03 Change % Change

Consulting G&A  $        5,033  $        5,228  $      (195)                (4)
% of revenue 13 14 (1)

Sales & marketing  $        5,633  $        3,127  $    2,506 80 
% of revenue 15 9 6 

Research & development  $        2,113  $        2,134  $        (21)                (1)
% of revenue 6 6                - 

General & administrative  $        3,804  $        3,840  $        (36)                (1)
% of revenue 10 10                -  

Combined operating expenses increased by 14% to $6.11 million (46% of revenue) for the third quarter of fiscal 
2004 compared $5.36 million (44% of revenue) for the third quarter of fiscal 2003. This increase is made up of a 
140% increase in Sales and Marketing expenses, offset by the decrease in Consulting G&A, Research & 
Development and General & Administrative expenses, which in combination decreased compared to the fiscal 2003 
three-month period by 14% and the nine-month period by 2%. To support Matrikon's strategic objectives of 
increased product sales and total solutions, the investment in sales and marketing has increased substantially in fiscal 
year 2004. Sales and marketing staff increased by 71% to 72 from 42 over the comparable quarter period. In 
addition, sales and marketing contains elevated travel costs due to the annual sales conference and expenses related 
to Matrikon's first annual users conference held in May.  

Research and Development expenses decreased by 14% to $0.69 million in the quarter compared to $0.80 million in 
the comparable period. This decrease is a result of accruals for the Scientific Research and Experimental 
Development (SR&ED) credit applied against R&D expenses ($0.13 million). SR&ED credit accruals were not 
applied against R&D expenses in the comparable period but were filed and recognized at the end of the fiscal year. 
Excluding the SR&ED credit, R&D expenses in the third quarter were $0.82 million, representing 6% of third 
quarter revenue and 30% of software and related support revenue in the quarter. 
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Net Income  

3 Months Ended 
(in thousands of Canadian dollars) 31-May-04 31-May-03 Change % Change

Net income 355$           381$           (26)$         (7)
% of revenue 3 3 (0)

Earnings per share 0.01 0.02 (0.01) (50)

9 Months Ended
(in thousands of Canadian dollars) 31-May-04 31-May-03 Change % Change

Net income 1,127$         1,780$         (653)$       (37)
% of revenue 3 5 (2)

Earnings per share 0.04 0.07 (0.03) (43)

 

Net income decreased by 7% to $0.36 million compared to net income of $0.38 million in the third quarter of 2003. 
For the nine-month period, net income decreased by 37% to $1.13 million or 3% of revenue. In the third quarter, Net 
income increased by $0.59 million and income from operations increased by $1.74 million over the second quarter 
of 2004. 

Based on the strong sales pipeline and work closed towards the end of the third quarter but not yet recognized, 
management expects net income to be strong in the fourth quarter.  

Net income in the third quarter of fiscal 2004 was increased by $0.46 million ($0.30 million net of tax) for non-cash 
foreign currency translation gains, compared to a non-cash foreign currency translation loss of $0.62 million ($0.37 
million net of tax) in the comparable period.  

Liquidity and Capital Resources  

As at                                                                      
(in thousands of Canadian dollars) 31-May-04 29-Feb-04 31-Aug-03

Q3-Q2 
Change

Q3-Q2 % 
Change

Cash and equivalents 3,025$         10,419$       295$           (7,394)$    (71)           
Trade receivables 15,439 11,459 13,083 3,980 35            
Other receivables 2,238 2,826 814 (588) (21)           
Average collection period (trade receivables) 89 days 89 days 92 days -               -
Contracts in progress 2,536 2,350 3,457 186 8              

Current liabilities 8,424 7,430 8,512 994 13             
At May 31, 2004, cash and equivalents were $3.03 million compared to $10.42 million at February 29, 2004. $7.68 
million was used to purchase PI Automation, now known as Matrikon Europe Limited. In addition, Matrikon spent 
$0.49 million on internal capital assets, including upgrades to internal technology infrastructure, customization of 
sales management software and hardware purchases. Management believes that the financial resources of the 
company are sufficient to carry out growth strategies. 

Accounts receivable were $17.68 million at the end of the third quarter compared to $14.29 at February 29, 2004 
and $13.90 million at August 31, 2003. The acquisition of Matrikon Europe added $1.46 million to accounts 
receivable. Increased billings also contributed to the increase in accounts receivable as some of the project 
milestones missed in the second quarter were passed and billed in the third quarter. The average collection period for 
trade receivables was 89 days at the end of the third quarter compared to 89 days at the end of the second quarter 
and 92 days as at August 31, 2003. Matrikon’s client base consists primarily of Fortune 500 companies with strong 
credit ratings; hence bad debt expense has been minimal at less than 0.5% per annum.  

Capital assets net of accumulated amortization increased by 30% from August 31, 2003 to $2.19 million. The main 
contributor to the increase was upgrades to Matrikon's internal technology infrastructure and customization of sales 
management software. 
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Current liabilities increased to $8.42 million at the end of the third quarter from $7.43 million at the end of the 
second quarter. This increase is due to accounts payable ($0.70 million) and income taxes payable ($0.50 million) 
by Matrikon Europe Limited, and future income tax liabilities ($0.11 million) recognized upon the acquisition of PI 
Automation. 

Cash used in operating activities was $1.02 million in the third quarter compared to cash provided by operating 
activities of $0.58 million in the comparable period last year. 

Matrikon has a $7.00 million operating line of credit at a variable interest rate of the bank’s prime plus 25 basis 
points. At August 31, 2003 and May 31, 2004 Matrikon had $nil outstanding on the line of credit.  

 

Normal Course Issuer Bid – expired  
The normal course issuer bid announced on June 6, 2003 expired on June 8, 2004. No shares were repurchased 
under the bid. 

Forward-Looking Statements 
This Management’s Discussion and Analysis contains forward-looking statements. The words “anticipates”, “designed to”, 
“plans”, “believes”, “expects”, “will”, “are confident that” and similar expressions are intended to identify such forward 
looking statements. These forward looking statements are made in light of the company’s experience, its perception and 
assessment of historical and future trends, and the application of key assumptions relating to future events and circumstances. 
The material assumptions which underlie management’s expectations for revenue and earnings per share include, but are not 
limited to, continued ability to close business at the same rate achieved in the past, continued market demand for Matrikon’s 
products and service solutions, continued ability to retain and attract qualified employees, and continued availability of its 
existing line of credit. Readers should note that some assumptions, although considered reasonable at the date of the preparation 
of the forward-looking statement, might not materialize.  

These forward looking statements are not guarantees of future performance and actual results could differ materially as a result 
of changes to Matrikon’s plans and the impact of factors, risks and uncertainties, known and unknown, to which Matrikon’s 
business is subject. The forward-looking statements in this press release speak only as of the date hereof. The factors which could 
cause actual results to differ materially from this level of revenue and earnings include, but are not limited to, changes to 
intensity of competition and a change in payroll costs (due to the service nature of the company, payroll is a significant 
component of costs). Readers are also referred to risk factors described in filings made by Matrikon from time to time with the 
securities regulators.  

 



��������	��
��	


�
���������	����
��	������	
(Thousands of Canadian dollars) 

	

As at
���������		


��
��������

�����������

�		��

���������

������

�����	


���
��	����������	
� ����������������� ���������������

�����	
������������ ��� ������������� ���!����������

��	
���
���	�"��#����� ���� ������������� ��$������������

%�
�����	��&��
�'������� ������������������� ���������������

(��"���� �!����������������� � �������������

�$���������������� �!��$���������

%�
�����	��&��
�'��� !������������������ ����$����������

��"�
�������
�� ������������������ �� !�����������

)	
�	#���������
��*+�
������	���, ��$�!�������������   �������������

-���.����*+�
���, ���$ ������������ ��$$�����������

����������������� ����!!�������

/)�0)/)�)����+1��2�3�24/1�3�5��67)�8

�����	


�����	
��"�9������	�����������������
��� $���$������������ $���$���������

1�:����������	��� ��$� ������������� ����!����������

)	��&��
�'���"�9����� ��$���������������� !���������������

%�
�����	��&��
�'���  !����������������� ��!������������

!�$�$������������� !��������������

%�
�����	��&��
�'��� ������������������� ;�����������������

!� � ������������� !��������������

�
���
������5�����
9

�
������"�
���*+�
���, ����������������� ����$!��������

��	
����
������"����*+�
����, ��$���������������� ����������������

3�
��	������	�	#� ���� ��!������������

���$������������� �!�!� ��������

����������������� ����!!�������



��������	��
�	


�
���������	�������
��	��	�
����	�
�	�����
��	���
�
��	
(Thousands of Canadian dollars except per share amounts) 

 

����������

�		
�

����������

�		��

����������

�		
�

����������

�		��

�*7	����
��,� �*7	����
��,� �*7	����
��,� �*7	����
��,�

3���	��

��	���
�	#�:��� �����$� ��!�!�� �����!�� �����$� 

��:
.��������	���:��� �� �$���������� ��!������������  ��� ������������  ��$�������������

����"&�	
������ ����!���������� !�������������� $��!!������������ ��$� ������������

�'
�	������""��
 ����!���������� �!������������� ���!������������� �����������������

�������������� ����!$�������� ���!� ���������� � �� $����������

���
��:������ ��������������� ��!������������ ����� ���������� ���$������������

 ��������������  �$������������ �!�������������� ����$�����������

�'"�	���

��	���
�	#� ��������������� ��������������� ����������������� ����!������������

�������	��&��<�
�	# ��������������� !!������������� �� �������������� �����������������

3������
��	��������"&�	
�*+�
��$,  �������������� !�$������������ ����������������� ����$������������

-�	������	����&�	��
��
��� ����$���������� ��������������� ��!�$������������ ��!$�������������

�&��
�=�
��	 $�������������� ��������������� ����������������� ���$�������������

��
����'"�	���  �������������� ��������������� ���������������� ���� �����������

�

)	��&����:����

���	���	�
�� � ������������� ����$���������� ����������������� ����$������������

%����#	������	�9�
��	���
��	�*����,�#��	 $�!������������ * ��,����������� $���������������� *���$�,����������

4

����	��&��*�'"�	���,��*+�
�������	��$, * �,�������������   �������������� !$��������������� �����������������

)	��&����:�����	��&��
�'�� ��������������� ��������������� ����������������� ���� ������������

)	��&��
�'��'"�	���

�����	
� ����������������� � �������������� �!���������������� ������������������

%�
���� ��������������� ���������������  � �������������� �����������������

��$������������ ��!������������   $�������������� ���� ������������

+�
��	��&�� ����� ���!� ������� �����!�

3�
��	������	�	#�����#�		�	#��:�����
�� �� � �� ��$� �� ����!�� ������$

+�
��	��&�� ��������������� �!������������� ����������������� ���!�������������

3�
��	������	�	#����	���:�����
�� ������ ������$ ������ ������$

���	�	#��"����
����

0��������	�	#��"����
���� �>������������� �>������������� �>�$������������� �>���������������

1���
������	�	#��"����
��� �>������������� �>������������� �>�$������������� �>���������������

?��#

��������#��	�&�����:��
�������
�
�	��	#

0���� �������������� �$������������ �!�������������� �$��������������

1���
�� �������������� �$���!�������� ��� �$���������� �$��������������

���
��
������ ���������������



��������	��
�	


�
���������	�������
��	��	
���	�����	
(Thousands of Canadian dollars) 

 
 

����������

�		
�

����������

�		��

����������

�		
�

����������

�		��

�*7	����
��,� �*7	����
��,� �*7	����
��,� �*7	����
��,�

�������������� ����!

+�
��	��&�� ����� ���!� ������� �����!�

)
�&��	�
��::��
�	#����
@

%�
�����	��&��
�'�� ��������������� ���������������  � �������������� �����������������

�&��
�=�
��	 $�������������� ��������������� ����������������� ���$�������������

�
��<���������&"�	��
��	�*+�
����, ���������������� ���������������� ������������������ ������������������

������� ��! � ����!�! ��$��$$

�
�	#����	�	�	;���
�.��<�	#���"�
�� *�����,�������� *��$,����������� *�����,���������� *��$ �,����������

���
�"���������9�*������	,��"���
�	#���
���
��� ��*�����, ����� ����� �����!�

�� �!��������� ����!

1��"�����*"���
���,��:��	
�	#���������
� ;����������������� ���������������� *��!,������������� ;������������������

���
���	������
��	�:�������	�����������
��	�*+�
���, * �$ �,�������� ;����������������� * �$ �,���������� *��$,�������������

(���
�����:���"�
�������
� *$��,����������� ;����������������� *��� �,���������� *��!,�������������

���
�"��������*������	,��	���
�	#���
���
��� ��* ����, ���� ��*���� , ��*$��,

"������������� ����!

3�"�9&�	
��:���	<��	���
��	��� ;����������������� *���,����������� ;������������������ *�����,����������

(���������:��
�����������	�
��:��
�������������
� �!�������������� ����������������� ���������������� *�,�����������������

���
�"���������9�*������	,�:�	�	��	#���
���
��� ���!� ��*���, �������� ��*����$,

���
��	�������*��������, ��*����$, ��!� ������� ��*���,

���
��	����������	
�����#�		�	#��:�"����� ���$���������� �!�������������� ����������������� �!���������������

���
��	����������	
����	���:�"����� ������� ��� � ������� ��� �

� � � �

��""��&�	
��9����
�:��.�����������@ �

)	��&��
�'���"����*���������, ��$������������ *�,��������������� ��$��������������  ����������������

)	
����
�"����*���������, *� ,������������� ���������������� *� ,��������������� �����������������

�����������������
��
������



��������	��
�	

�����	��	���	
�
���������	��
�
����	�������
��	
Quarter ended May 31, 2004 and May 31, 2003 
Thousands of Canadian dollars except share and per share amounts 

 
�
���	����
����	
���&���	������
���:�	�	������
�
�&�	
��:���

������
����	����A�9��������$��
�������������
�	���	B�	�
��	�.�

�

����	������
���:�	�	������
�
�&�	
��:���

��9�����	������#��
���������>��
�����	
���&�
:�	�	������
�
�&�	
����	:��&��	�����&�
���������"��
��
��

���������&�	
���:���	����	�#�	�����9�����"
���
�����	
�	#�"��	��"����:����	
���&�:�	�	������
�
�&�	
�>��

7	������

��.����	�
����

����:�	�	������
�
�&�	
������"��"������	��������	���.�

�

����&�������	
�	#�
"���������	��&�

�������

����	������
���:�	�	������
�
�&�	
��:���

��9�����	������#��
���������>�

 �	 �!��
���	��"!������
	

4	�A�9��!�����$�A�
��<�	�)	�>�����
����	��#���&�	
�.�

�

���
���
��������:�()���
�&�
��	�/�&�
��>�
*C()���
�&�
��	D,>�()���
�&�
��	����"����
��9��.	�����&"�	9�.�

��!��&"��9��������
����	��������	�
���
��	���.�������""������:�
��	<�9�.��;������"��	
�"��:��&�	�������
��	���	���	��	
�#��
��	�"��
	���
�:� A�
��<�	5�� :��� ����� 
.�� 9����>� � 7	���� 

�� 
��&�� �:� 

�� �#���&�	
�� A�
��<�	E�� 	�.�9� :��&���
���������9�� A�
��<�	� 7F� /�&�
���� &���� �� ���
� "�9&�	
� �:� ����  � *G�����,� 
�� "���
���� ���� 

��
��
�
�	��	#��
������:�()���
�&�
��	�*��������	
�9���	�&���A�
��<�	�����"��/�&�
��,>���
�������
���:�
A�
��<�	� ����"�E�� �"���
��	�� ���� �	������� �	� 

���� :�	�	����� �
�
�&�	
�� :��� 

�� "������ ��	��� 

��
�������
��	>�

��
���"���
������	������
��	��	��

���������
���#���.���������������
������:����.�@�

���
���	������
��	� �����  �

�������
��	����
��� � ��$�

��
���"���
������	������
��	�� � �� !��

%�����������:�	�
�����
�����������*��������.,� ��  ���

H��������������
��#���.���� ������

�

�

%�����������:�	�
�����
����������@�

���
� ��������

4

��������	
�����
�� ��$���

��"�
�������
�� !��

)	
�	#���������
�� ������

�����	
��������
���� *���,�

%�
�����	��&��
�'��������
����;������	
� *���,�

%�
�����	��&��
�'��������
����;���	#;
��&� *���,�

%�����������:�	�
�����
������������ ����  ��

�

�
�����"���
��	���
�&�
���

���������:��&��
�=������	
�	#���������
����	���
�	#��:�<�9���	
���
���	��
�#���&�	
��
������������.�

����:����������:��	��
��

����9����>���
�����"���
��	�����	�

��"��������:�
��
��	�	#������
��	���:����
��	�����
���	������������
�

��:����������������
��	��:�

��"���
����"��������
���B��
�
��"����������B��
&�	
>�



��������	��
�	

�����	��	���	
�
���������	��
�
����	�������
��	
Quarter ended May 31, 2004 and May 31, 2003 
Thousands of Canadian dollars except share and per share amounts 

 

#�	 $!������	��	�
��
��%��	������	

4	�4�
��������������A�
��<�	�)	�>�����
����	��#���&�	
�.�

�

���
���
�������:���&��"
����
	���#�����
)	�>�*C��&��"
D,>���&��"
����"����
��9��.	����	��"�	��	
���	���
�	#���&"�	9�.�

�$��&"��9��������
����	�
����	
���4	
����>�4	�+���&����  �� ������ �	����

��
��&���:�

���������
��	��#���&�	
��A�
��<�	�)	�>�
"���
���������"��#��&�����:
.������������	
�����
����"��"��
9�����
�&������
�����
����	���

����	:��&�
��	�
�	��"��"��
9�����
�	#�
��

������	����:�����	������
��	��:����!>  

&�	 �����	
�'����	

(�)	)�������
�����

�

�
*	��
���	�
���		

��+	& ,	#--.	

*	��
���	�
���	

	��+	& ,	#--&	

�
�!�%��	��	

������	
/	---0�	

�!�%��	��	
������	

/	---0�	

��

���=����	��	��&�
���	�&����� � � � �

������&&�	��
����� � � � �

������� � �� � �� �

����0���	������#�		�	#��:�"������ �$���$��� � ������$!� ��������!�� ���������

����)������:���2�	
�����	
���� ;� ;� $���!��� ��!�

����(����
��"����&�	
��	�
��:��
�������������
�� $��$��$��� ������ ;� ;�

�����
��<��"
��	���'�������� $������� !��� ������ ��

����?����	
���'�������� ���!�$� � !� ;� ;�

�����&"��9���"���
����"��	�� $��$� � ;� ������� *�,�

#�$��%��������&�'�
(��� ����������� ��������� �$���$��� � ������$��

�

4	���"
�&�����$�������

�����"���
��	��������$��$��$�����&&�	��
�����

���#
�"����
��"����&�	
�
:�����>���"����
�����	�����.���������������.����	
��*�'"���	#���"
�&�����$������,�

�
�#����

��
������


�������
9�
��"���
������&&�	��
�����:�����>���"����
���>���:
��������
�	#��	���.��
�	#��	���

���
�'"�	�����&��	
�	#�
��� $���

���&��	
������
���
����"�
����
��<�.���������>��

�

�



��������	��
�	

�����	��	���	
�
���������	��
�
����	�������
��	
Quarter ended May 31, 2004 and May 31, 2003 
Thousands of Canadian dollars except share and per share amounts 

 

�)� �����	
�'����	(��
��
!��)	

(%)	�
��<�4"
��	��

?
�	�

�����"���
��	��.������
��<��"
��	��
���&"��9�����	����&"�	��
��	����
��������#	�=����	�

��
��	������
��� �
�
�&�	
� �:� �	��&�� �	�� ��
��	��� ���	�	#�� :��� ��&&�	� �
���� �"
��	�� #��	
��>� 2���
��&"�	��
��	����
����	���
��&�	����������	�

��:������������
�

��#��	
���
���:���

�����"
��	���

��
���"���
��	E��	�
��	��&���	�����	�	#��"����
����.�����
�������	���������
��

���&��	
������.@�

	

	 &	��
���	�
���	 *	��
���	�
���	

	 ��+	& ,	#--.	 ��+	& ,	#--&	 ��+	& ,	#--.		 ��+	& ,	#--&		

��&"�	��
��	����
�� ���!!� ��� !� ��$$!� ���!��

+�
����	�	#�@� � � � �

�����"��
��� ������� ���!�� �������� �����!��

(���:��&�� ��� �� ������ �� ��� ����$���

0��������	�	#��"����
���@� � � � �

�����"��
��� ���>��� ���>��� ���>�$� ���>����

(���:��&�� ���>���� ���>���� ���>��� ���>� ��

1���
������	�	#��"����
���@� � � � �

�����"��
��� ���>���� ���>���� ���>�$�� ���>����

(���:��&�� ���>���� ���>���� ���>���� ���>� ��

�
��������"���:��&������������������	�
��	������

���::��
���:��.�����#��	
�����:������"
�&�����������>���
��:����
�������:���&&�	��
�����"
��	�������
�&�
����
�

��#��	
���
�����	#�

��0���<;��
�����"����	#�&������������	�

��
:����.�	#�����&"
��	�@�

	 	 	 #--.	 #--&	

3��<�:�����	
����
���
�� � � �>� I� �>��I�

�'"��
�����:�� � � ��9����� ��9�����

�'"��
�������
���
9� � � !�I�  �I�

�'"��
���������	��� � � ;� ;�

�
��:����.�	#��
��<��"
��	���.�

��'"��9���
����"�
��J�	���9���������&��	���
�
�	��	#@�

	 �!�%��	��	������	 1�������	�2�����	�3������	
$����	

0���	������#��
���������� � ������ !�� ���>���

� -��	
��� �!������ �>����

� �'�������� *$������,� �>! ��

� �'"����� ;� ;�

� ��	������� *!���!$,� �>����

0���	����A�9��������$� � ������! !� ���>����

�



��������	��
�	

�����	��	���	
�
���������	��
�
����	�������
��	
Quarter ended May 31, 2004 and May 31, 2003 
Thousands of Canadian dollars except share and per share amounts 

 

&�	 �����	
�'����	(��
��
!��)	

�
��:����.�	#�
�������&&���=����	:��&�
��	�����
��
�����"
��	����
�
�	��	#��
�A�9��������$@�

��
��	��	�3������	
$�����	

�'���
�	
�!����
��
�	

1�������	
�2�����	
�����
�
�	

�
�����!��	
4���	(+����)	

1�������	
�2�����	
�3������	
$����	

�'���
�	
�3������%��	

1�������	
�2�����	
�3������	
$����	

�>!��;��> �� ��������  >�$� ��>�!�  ������ ��>!��

�>���;��>$�� ���� ��� �>$ � �>���  ��� ��� �>���

�>���;��>��� !����!�� �>!!� �>! �  ����!�� �>!��

�>� �K��> �� �$������ $>��� �>� � �$������ �>� �

� ������! !� $>� � ���>��� ��$!!�� !� ��>���

�

(�)	 �&"��9����
��<�4.	���
�"�(��#��&�

�
�����"���
��	������
����	��&"��9����
�����.	���
�"�"��#��&��.
����9�

�����"���
��	�.����������
�	����&&�	��
����:��&��������9��
�	�����
�
��

���&"��9���:�������9�
.���
�����

�
�����"���
�����
�	�

��&��<�
��9�

���&"��9����	��
����:���� �&�	

�>���&&�	��
������������
����&�'�&�&��:���I�
�:�

���&"��9��E�����	�	#���	�

��"���������	����9����&�9������#��
�����:���"��
���"�
��	��	�

��"��#��&�
�
�

���	���:�����9�����
��>��

%��� 

�� 	�	�� &�	

�� �	���� A�9� ���� ���$� ���� *���� :��� 

�� �� &�	

�� �	���� A�9� ���� ���$,� �:�
��&"�	��
��	��'"�	���
������	�����������	��

����	��&��.�

���������"�	��	#������
�
����	
����
���
���"���>��
��:����.�	#�
�������&&���=�����&&�	��
��������#�����
�������������	����

��"��#��&@�

5���	��	�����������
	

����
	������	�����%��	���	
���!�
��	 5���	�����%��	���	���!�
��	

�"��������� $��$�$� ��#��
����$�

A�9������  ����� ��"
�&�������$�

��#��
������ ���  � 1���&�������$�

+���&��������� ��� �$� A���
������

%������9����$� $������ J�	�������

A�9����$� $�!��� ��"
�&���������

�

.�	 ����
�����	��������	�
�	�3'�����
���	5�2���'��
�	��3	
������	(��6�5)	

0�#�		�	#� �	� :������ ���$� 

�� ���"���
��	� ��#�	� ������	#�� �	� �� ����
���9� ������� �3L�1� 
�'� �����
��
������������	�����
��	�
���������
��	��������"&�	
��'"�	�����	������>���
���&"��
��	�

��

��������
���
����������
��	��:��������
��	��������"&�	
��'"�	�����:��������	��:���

��	�	��&�	

���	��	#�A�9�����
���$�����>�

)	�����
��	���

����	��&��:���

��	�	��&�	

���	����A�9��������$��	�������������:��3L�1�
�'������
��

�����������:���"�����"�������*+)/�:���

����&�	

���	����A�9��������$,. 



��������	��
�	

�����	��	���	
�
���������	��
�
����	�������
��	
Quarter ended May 31, 2004 and May 31, 2003 
Thousands of Canadian dollars except share and per share amounts 

 

7�	 �����
���	�
��������
	

A�
��<�	��"���
���

��:����.�	#�����	������#&�	
���.
��
�
�������	���#&�	
����������	�

��.�9�

�
�
&�	�#�&�	
���#�	�=���

����#&�	
��.�

�	�

������	����:���&�<�	#��"���
�	#��������	���	���������	#�
"��:��&�	��>��
�����
����
��	��:�����	����	���'"�	�����9�����	�����	�
�������:����.�@�

����		
�

������������(�*�

���������		
� �
�
�
��

�
��
�
�
�
�
�
�

+
�
�
��

�
��
�
�
�
�
�
�

,
�
(�
�
�
�!
��
��
�
�

�
�
�
�

�
$(
�
�

�
�

�
'
�
�

�

�
�
�
%
��
��
�
�
�

�
�
'
'
�

�
�

�
�
��
$�

��
�������	��� ��� ��� ������$�� ������ �� �����!$� ���!� ����� �� ���������

���
��:������� ���� ���$��  ��� �� ��� ��� $��� ������

-�����&��#�	� ���� ��!��� !���  ���   � ������  �����

�'"�	���� ���� ���!��� $ ��� ����� � � ���!��  �����

4

����	��&��
*�'"�	���,��	��:����#	�
�'�
�	#��
��	���
��	�

*� ,� ���� �� ��� *��,� ;� ����

)	��&����:�����	��&��

�'���

���� ��*��,�� ������� ��*�!,� ����� ����$� ������

��"�
�������
�� ����!� ������ � ����!� ������ ��!�� ��;� ��������

-���.���� ��;� ���� ��� ��;� �����$�� �������� ��;� �����$ ��

��
�
�
�

����		��

������������(�*�

���������		�� �
�
�
��

�
��
�
�
�
�
�
�

+
�
�
��

�
��
�
�
�
�
�
�

,
�
(�
�
�
�!
��
��
�
�

�
�
�
�

�
$(
�
�

�
�

�
'
�
�

�

�
�
�
%
��
��
�
�
�

�
�
'
'
�

�
�

�
�
��
$�

��
�������	��� ���!��� �����  �� ������ �� �����$��� ��;� �������� ������!$�

���
��:������� $��� ��!���  �$� ������ ;� !$�� ��!���

-�����&��#�	� � �� ����$� $���  � � ;� ��$$��  �$���

�'"�	���� ������ ������ $��� ���� ;� ������ ������

4

����	��&��
*�'"�	���,��	��:����#	�
�'�
�	#��
��	���
��	�

�$�� *���� ,� ;� �$� ;� ��� *���,�

)	��&����:�����	��&��

�'���

���!�� ��*!��,� ��$�� ������ ��;� ������� ������

��"�
�������
�� ������ ������ ���� � ��� �� ��;� ��;� ���� �$�

-���.���� ��;� ���� ��� ��;� �����$�� ��;� ��;� ����$$��



��������	��
�	

�����	��	���	
�
���������	��
�
����	�������
��	
Quarter ended May 31, 2004 and May 31, 2003 
Thousands of Canadian dollars except share and per share amounts 

 

7�	 �����
���	�
��������
	(��
��
!��)	

 

����		
�

������������(�*�

���������		
� �
�
�
��

�
��
�
�
�
�
�
�

+
�
�
��

�
��
�
�
�
�
�
�

,
�
(�
�
�
�!
��
��
�
�

�
�
�
�

�
$(
�
�

�
�

�
'
�
�

�

�
�
�
%
��
��
�
�
�

�
�
'
'
�

�
�

�
�
��
$�

��
�������	��� ����� ��� ��������� ��������� ����$ !� ���!� �����$��� �����!� �

���
��:������� ������ ��$��� ���$ � ���$�� ��� ������ ����� �

-�����&��#�	� � $� $��� � ��� �� ������   � ����!� �!�����

�'"�	���� ��$�  ��!��� ���  � ������ �� � � �� �� �������

4

����	��&��
*�'"�	���,��	��:����#	�
�'�
�	#��
��	���
��	�

� !� ����$�  � *��,� *��,� ;� ����$�

)	��&����:�����	��&��

�'���

����!� ��*!��,� ������ ��*���,� ����� �������� ���������

��"�
�������
�� ����!� ������ � ����!� ������ ��!�� ��;� ��������

-���.���� ��;� ���� ��� ��;� �����$�� �������� ��;� �����$ ��

 
 
 

����		��

������������(�*�

���������		�� �
�
�
��

�
��
�
�
�
�
�
�

+
�
�
��

�
��
�
�
�
�
�
�

,
�
(�
�
�
�!
��
��
�
�

�
�
�
�

�
$(
�
�

�
�

�
'
�
�

�

�
�
�
%
��
��
�
�
�

�
�
'
'
�

�
�

�
�
��
$�

��
�������	��� ��������� ����� ���� �����  �� ��������� ��;� ����� ��� ��� �� $�

���
��:������� ! �� !�!��� ������ ������ ;� ��!$�� ���$���

-�����&��#�	� ����  �!��� ��� �� ��$�!� ;� !�!�!� ����$��

�'"�	���� $���  �!�!�� �� �$� ������ ;� $��$�� ���� ��

4

����	��&��
*�'"�	���,��	��:����#	�
�'�
�	#��
��	���
��	��

�!�� *����!,� �� *! ,� ;� ��� *� !,�

)	��&����:�����	��&��

�'���

����� �� ��*���� ,� ��*�$�,� ��*�$�,� ��;� �������� ������ �

��"�
�������
�� ������ ������ ���� � ��� �� ��;� ��;� ���� �$�

-���.���� ��;� ���� ��� ��;� �����$�� ��;� ��;� ����$$��



��������	��
�	

�����	��	���	
�
���������	��
�
����	�������
��	
Quarter ended May 31, 2004 and May 31, 2003 
Thousands of Canadian dollars except share and per share amounts 

 

8�	 
��'�����2�	���!���	

�
�����"���
��	�
���"��������9�����������

��:����.�	#��"���
�	#���#&�	
�M���	
�����	����
�&�
��	��
)	���
�����)�������	�����""����
��	���(�����
��������	��)&"��&�	
�
��	���	��A��
������"��	��9�"��B��
�>��
�::��
����J�	���9�������$�

�����"���
��	�&���:����

������	������#&�	
���������	�

��"�����
���	��
����������	�N���#��#��"
����������:���
�	#�

��.�9�

�
�&�	�#�&�	
���#�	�=���

����#&�	
��.�

�	�

��
����	����:���&�<�	#��"���
�	#��������	���	���������	#�"��:��&�	��>���

��&"���
����:�#�����:���"�����"�������
�������	���������:����
����	:��&�
��

�������	
�"�����E��:�	�	�����
�
�
�&�	
�"����	
�
��	>�


